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Frontenac Business Services
We are a dedicated team of professionals
who pride ourselves on delivering business
advice and loan services that nurtures
and supports your entrepreneurial spirit.
Having had small businesses ourselves, the
staff understands the opportunities and
challenges that you have to deal with and
we are here to help you reach your goals.
Frontenac Business Services is a Community
Futures Development Corporation. It is a
not-for-proﬁt organization that is governed
by a volunteer board of directors and
funded by Federal Economic Development
For Southern Ontario (FedDev) to support
small businesses through:

•
•
•
•

One-on-one business
consultations at no cost
Business planning support
Information and connection to
our network
Flexible commercial loan
financing

In addition to our mandated services, the
organization places particular emphasis on
three areas:

1. Brand Fortitude and Business
Promotion - helping you promote
your business and facilitate networking
opportunities.

2. Invest for Impact - supporting your
business to be more profitable and
create jobs.

3. Food and Beverage (FAB) Region
- to attract and grow small scale artisan
food and beverage businesses.

For a free consultation,
call 1.888.372.9962
With the support of the Government of Canada's
Economic Action Plan through the Federal Economic
Development Agency For Southern Ontario

Frontenac Business Services
5062 Rd. 38, Unit8,
Harrowsmith. ON KOH1VO
613.372.1414 |
1.888.372.9962
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Frontenac Community Futures
Development Corporation Unveils
New Name & Website
Frontenac CFDC is now
Frontenac Business Services
HARROWSMITH, ON: April 2, 2021 — A
Frontenac County non-profit organization
that provides business advice and loan
services to help diversify and strengthen the
local economy has rebranded with a new
name and website. Frontenac Community
Futures Development Corporation (CFDC)
is now Frontenac Business Services at
frontenacbusiness.ca
“For nearly two decades, our organization has
played an important role in helping launch
and grow businesses across the county,” says
Anne Prichard, executive director of Frontenac
Business Services. “We’re recognized as a
nimble, non-traditional funding source, but
that’s only part of our unique mission and
mandate. Our new name better reflects our
commitment to providing both business advice
and loan services that nurture and support the
entrepreneurial spirit.”
Established in 2003 to advance community
economic development and small business
growth across North, Central and South
Frontenac and Frontenac Islands, Frontenac
Business Services is a one-stop shop for
business financing and free advice, counselling
and support. “One of our greatest strengths,”
explains Prichard, “is connecting new and
existing business owners to the right resources
and people.”
In 2020/21 alone, the non-profit organization
supported 23 local businesses, including eight
new start-ups, providing more than $1.55
million in new loans. 53 jobs were created
and a further 53 jobs were maintained as a
result of these investments. 161 additional
businesses were supported through our
business information and counselling services
including 16 start-ups, creating 33 new jobs
and maintaining 91.5 jobs. The organization
supported 4 businesses and 1 Municipality
through the Regional Innovation Initiative of
Eastern Ontario providing $200,000 in grant
funds. In addition, the organization delivered

For more on our services visit www.FrontenacBusiness.ca

the Regional Relief and Recovery Fund on
behalf of the federal government providing
$1.67 million in loan funds to support 39
businesses impact by the pandemic to cover
costs and maintain 74 jobs.
Frontenac Business Services is governed by
a volunteer board and funded by the federal
government’s Community Futures program,
administered by the Federal Economic
Development Agency for Southern Ontario.
As one of 37 southern Ontario Community
Futures Development Corporations, Frontenac
Business Services will continue to advance
the CFDC mandate to help rural communities
expand their economies. The organization
embarked on the rebranding exercise last year
as part of its strategic plan to better promote
awareness, understanding and support for
services and programs provided to individuals,
businesses and community groups.
“Our founding name said very little about the
important work we do,” says Betty Hunter, chair
of Frontenac Business Services’ 10-member
board of directors. “Our best work happens
when we provide coaching and advisory
services to help businesses craft a winning
business model and achieve long-term success
and residency in the county. Loans are simply
one tool to help achieve those goals.”
In addition to the renaming, Frontenac
Business Services launched a new website
that features improved navigation across
different platforms; frequently asked
questions; business client success stories; and
opportunities for stakeholders to customize
their communication preferences.
While the Harrowsmith office remains closed
during COVID-19, Frontenac Business Services
is open for business consultation by phone and
Zoom. Visit frontenacbusiness.ca or contact
Anne Prichard at 613-372-1414 x204 or
anne@frontenacbusiness.ca, or Jason Brown,
business advisor, at 613-372-1414 x202 or
jason@frontenacbusiness.ca.

Congratulations!
Congratulations to Sebastian Back and
Maeve Kern who are shooting their first
feature film titled “Verona” in Frontenac
region this coming June. With locations
support from Alanna Shearman and
production guidance from Alex Jansen at
the Kingston Film Office, the film is paving
the way for future productions in the area.
Verona portrays a slice of summer through
the lives of Camila and her parents. Four
dreamy, humid days exploring the evolution
of love and how trauma passes through
inter-generational bodies. Verona marries
universal themes with a picturesque
backdrop of community essentials like
MOM Restaurant and Verona Convenience
& Gifts. Any interest or questions can be
directed to the producer, Maeve Kern at
veronathefilm@gmail.com
Congratulations to Suzy Lamont on her
show "Speakeasy" which is being held at
the Ivy Restaurant (http//ivyleeclub.ca)
when Covid restrictions permit. The show
is highlighting two celebrated local artists
who have collaborated to bring an epic
event showcasing their original works in an
interactive way. Suzy Lamont Photography
(https://www.suzylamont.com) and
(https://www.instagram.com/explore/tags/
jawkthepaint/?hl=en)

Regional Relief and Recovery  
Funds Results
Canada’s COVID-19 Economic Response
Plan has helped to protect millions of jobs,
provide emergency support to families and
keep businesses afloat as they deal with the
impact of COVID-19. A central part of this is
the Regional Relief and Recovery Fund (RRRF),
which helps support those who may not be
eligible for other programs.
With their local expertise and connections,
southern Ontario Community Futures
Development Corporations (CFDCs) have
been trusted partners of the Federal
Economic Development Agency for Southern
Ontario to deliver RRRF to businesses in their
communities. Frontenac Business Services, a
Community Futures Development Corporation,
has provided $1.671,799 in RRRF support to
help 39 businesses impacted by the pandemic
to cover costs and maintain 74 jobs.

Ludwig Ratzinger, Fine Chocolate by Ludwig
was one of the Frontenac businesses that
received support for a “Pandemic Pivot” from
the CFDC and the Regional Relief and Recovery
Fund. Fine Chocolate by Ludwig creates
handmade artisanal chocolate bars in a variety
of flavours. Prior to the pandemic, most sales
were made in-person at shows, through a
few fine food retailers and a small on-line
presence. With the shows being cancelled,
Ludwig needed to pivot the business and learn
how to import the chocolate himself. An
introduction from the CFDC to the Digital Main
Street program enabled Ludwig to increase
on-line sales 10 fold. More retailers began
selling his chocolates and Ludwig collaborated
with other local food businesses to create
gift boxes. “The whole CFDC team is great
and very helpful in all aspects of running a
business” said Ludwig.

Workshops
Website Lead Generation
In this workshop, you will be shown a variety
of tactics for getting paid and organic traffic
to your website.
Date Tuesday, May 11
https://www.kingstonecdev.com/
workshops-events

South Frontenac Township Business
Opportunity Program  
Frontenac Business Services is pleased to have been asked by the municipality of South Frontenac
to deliver programing to assist businesses in modernization in response to the pandemic. The
South Frontenac Township Business Opportunity Program provides up to $2,500 to qualifying
South Frontenac businesses on a 50/50 cost share basis. Eligible projects include small capital
purchases, training and PPE. Applications for this program will be available on the Frontenac
Business Services website shortly and funding will be available on a first come, first served basis
while funding permits.

Looking for financing?
Whether you're looking to get a
business off the ground, expand
an existing operation or purchase
equipment - we have the loan to fit
your needs. For more information on
loans or to discuss your business idea,
please call Jason at 1-888-372-9962.

Starter Company Plus
Ontario Small Business Centers have come together to create a central portal to support you to
start, grow or reimagine a business https://www.sbcontario.ca/. One of the provincial programs
being offered is Starter Company Plus and for local delivery visit https://www.kingstonecdev.com/
starter-company-plus. Another program is Summer Company https://www.kingstonecdev.com/
summercompany

For more on our services visit www.FrontenacBusiness.ca
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Spotlight on Business
Workshops
Has our relationship with food
changed?
Join us for a presentation by Andreas Duess,
Nourish Food Marketing as he discusses
how our relationship with food has changed
- its role, how we source it, prepare it,
consume it and share it. This presentation
will be of particular interest to those who
produce food and beverage products
as Andreas discusses current trends to
consider when creating your products. The
presentation will be followed by a Q&A.

Wolfe Island Marine
(Lacelle Corporate Group)
This family-owned business was established
in 2011 and provides a variety of marine
construction services including: shoreline
development, boat house construction and
restoration, dock fabrication, and shoreline
access solutions. Jason Lacelle, the owner
and CEO comes from a long line of certified
tradesmen. Wolfe Island Marine has a
reputation of quality work and mainly operates
throughout the 1000 Islands and Kingston
area.

Tuesday, April 27thth 10 am to 11 am

How We Helped

Fee $10

Frontenac Business Services began working
with Jason just shortly after he opened in 2011.
We’ve been able to support in various ways
including financing, which helped with initial
start up expenses and in providing additional
loans and grants to help with expansions. We
were able to help him obtain some media

To register visit https://www.eventbrite.
ca/e/has-our-relationship-with-foodchanged-tickets-149751156741

coverage which brought in new work so that
he could employ more people. Wolfe Island
Marine is currently expanding and hiring
welder/fabricators, carpenters, commercial
vessel/equipment operators, and office
administration.

Today
Jason is very appreciative of the help and
guidance we’ve been able to provide and he
is happy with the rate of growth his business
has experienced. An example of one of the
ways they have grown is that they have
developed their own engineered products
and become authorized dealers for several
products, allowing them to offer quality
products and accessories to their customers.
For more information visit https://www.
wolfeislandmarine.com/

Phone Photography Workshop
Join us for a workshop with professional
photographer Suzy Lamont on how to
take spectacular pictures with your phone
to use on your business’s social media
platforms. Suzy will share tips and tricks
to help you capture better images. The
workshop will be hosted at Maple Ridge
Farms in Sydenham where you will have the
opportunity to practice by taking pictures
of animals, flowers, spring scenery and
a model. This introductory workshop is
being subsidized by Frontenac Business
Services and is available only to Frontenac
businesses and limited to 10.
Thursday, June 3rd from 2:30 to 4 pm
Fee $50 (plus tax) (introductory price,
normally $100 + tax)
To register visit https://www.eventbrite.
ca/e/phone-photography-workshoptickets-151126155399

Local Makers Featured In Kingston
Frontenac Public Library’s Create
Newsletter
The Kingston Frontenac Public Library has
redesigned their newsletter, now offering
three unique options. Their Create newsletter
– sent out quarterly – focuses on a different
creative outlet in each issue, and will feature
makers across the region. Their first newsletter
focused on textile arts and introduced library
patrons to Sarah Hale of Arden Batik. The next
will go out in May with a culinary arts theme,

and will feature Back Forty Artisan Cheese,
Boreal Botanical Brewing Company and Fine
Chocolate by Ludwig.
Connect with local makers – and the many
resources the library offers – by subscribing!
https://www.kfpl.ca/library-services/kfplnewsletters

Join us online!
Frontenac Business Services is now using its Facebook to promote local entrepreneurs and
their businesses. Email Anne (anne@FrontenacBusiness.ca) a photo of you at your business
together with a sentence about your business and your website, Facebook and/or Twitter
address(es) and we will post it to our Facebook.

For more on our services visit www.FrontenacBusiness.ca
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Digital Main Street
Thanks to Launch Lab and Invest Ottawa
and the funds they received from FedDev
Ontario for the Digital Main Street (DMS)
program, Frontenac Business Services was
able to secure some last minute funding
to create promotional videos. Over
the coming weeks we will be rolling out
videos from Back Forty Artisan Cheese,
C4 Convenience, Kingston Hockey
Development Centre, Food Less Travelled,
Ewe Can Knit, The Cookery and Fargos
General Store and the Wolfe Island Pub and
Pizzeria.
Launch Lab is continuing to offer DMS
programs for the next few weeks at no
cost to their clients and you don’t have
to be a main street business to access
it. Future Proof is a student-lead digital
transformation team paired with local
experts that help develop local and global
marketing strategies, digital marketing
plans, and optimization of your web
presence and the support is provided at
no cost. The ShopHere program provides
businesses and artists with a quick, easy,
no-cost way to get selling on-line. Many of
our clients have found these programs to be
very beneficial. www.launchlab.ca.

County of Frontenac
A Destination Development Plan for
Frontenac County is a 5-10 year road
map that aligns government, economic
development, community and tourism
priorities. It addresses the interactions
between visitors, the industry that serves
them, the community that hosts them,
and the environment in order to deliver a
more sustainable and equitable year-round
local economy. The Plan is designed to
protect and enhance the character of the
destination and ensure that everyone in the
community has an opportunity to benefit
from, and contribute to, the local visitor
economy.
Ultimately, it is a community plan and as
such there will be lots of opportunities for
community engagement throughout its
development. Keep an eye out for calls to
participate over the coming year. For more
information, contact Richard Allen: rallen@
frontenaccounty.ca or Alison Vandervelde:
avandervelde@frontenaccounty.ca.
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Spotlight on Business

Trillium and Maple Woods
Handywomen Services
After moving to the sleepy community of
North Frontenac in 2019, Tammy Watson
began operating Trillium and Maple Woods
Handywoman Service where she offers
handywoman services for your home, cottage
or business. She tackles jobs where you
wouldn't need a contractor but are otherwise
too complicated or time consuming to
complete on your own. She is fully insured and
committed to excellence.

How We Helped
Tammy had a solid business idea and the
skills needed to be a valuable resource in
the community as a handywoman. Being
a sole proprietor she didn’t have access to
anyone locally to soundboard with who had
a background in business. That’s where we
came in - we provided her with coaching,
encouragement and ongoing support from the
get go and helped her to start to succeed in
business. The first step was to support Tammy
in preparing a business plan. We also arranged
for complimentary expert counselling sessions
with a chartered accountant and marketing
specialist as well as provided access to
business building workshops. Networking is an
important aspect of her business so we made
sure to connect her with businesses, services
and professional people to help her grow the
business.

For more on our services visit www.FrontenacBusiness.ca

“The best business decision I ever made
was contacting the team at the CFDC. They
ensured I had the tools to obtain a solid
understanding of business fundamentals and
they continue to be proactive with offering
information, guidance as well as learning and
networking opportunities”, Tammy Watson

Today
Tammy is now in her second year of operation
and has positioned herself to be the goto-handywoman when residents in North
Frontenac and the surrounding area are
in need. She has a number of clients that
enlist her services to maintain and repair
their cottage properties as well as providing
turnover services for seasonal rentals. Tammy
also works with permanent residents who
are looking for help around their home. Her
portfolio of services has grown to include
yard and garden care, property checks,
painting and to just be another set of hands
whenever it is needed. Tammy also builds and
sells outdoor furniture such as picnic tables
and custom cedar planter boxes. Her next
endeavour will be to expand into providing
training on how to be your own maintenance
person. For more information visit https://
trilliumandmaplewoods.com/
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