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Building Business, Growing Communities

Frontenac Business services

We are a dedicated team of professionals 

who pride ourselves on delivering business 

advice and loan services that nurtures 

and supports your entrepreneurial spirit. 

Having had small businesses ourselves, the 

staff understands the opportunities and 

challenges that you have to deal with and 

we are here to help you reach your goals.

Frontenac Business Services is a Community 

Futures Development Corporation. It is a 

not-for-profit organization that is governed 

by a volunteer board of directors and 

funded by Federal Economic Development 

For Southern Ontario (FedDev) to support 

small businesses through:

•	 One-on-one	business 
consultations at no cost

•	 Business	planning	support
•	 Information	and	connection	to	

our network
•	 Flexible	commercial	loan	

financing

In addition to our mandated services, the 

organization places particular emphasis on 

three areas:

1. Brand Fortitude and Business 
Promotion - helping you promote 

your business and facilitate networking 

opportunities.

2.	 Invest	for	Impact - supporting your 

business to be more profitable and 

create jobs.

3. Food and Beverage (FAB) Region 

- to attract and grow small scale artisan 

food and beverage businesses.

For	a	free	consultation, 
call 1.888.372.9962

With the support of the Government of Canada's 
Economic Action Plan through the Federal Economic 
Development Agency For Southern Ontario

Frontenac Business services
5062 Rd. 38, Unit8,
Harrowsmith. ON KOH1VO
613.372.1414 |
1.888.372.9962

Canada Summer Job Program is accepting applications from employers through to January 25th.  

For details on this program visit https://www.canada.ca/en/employment-social-development/

services/funding/canada-summer-jobs.html or call 800-935-5555  

Canada	Summer	Job	Program

For more on our services visit www.FrontenacBusiness.ca

As a business owner, a cyber-attack will have a direct impact on your business resulting in financial 

losses and reputational damage with your customers.  And, there has been a significant increase 

in cyber-attacks over the past two years.    CyberSecure Canada is a federal certification program 

designed for small businesses to help improve the cyber security practices.  To learn more about the 

program and to view the e-learning modules visit https://www.ic.gc.ca/eic/site/137.nsf/eng/home

CyberSecure	Canada		

The Destination Development Plan has been 

a focus for the past several months for the 

Economic Development Team with Frontenac 

County. This plan will be a 5-10 year road 

map that aligns government, economic 

development, community and tourism 

priorities. The consultant has been compiling 

input from community members, business 

owners, operators, municipal staff, tourism 

organizations and other key participants and 

it is now time to circle back and confirm the 

priorities with the community.

This is a community plan, and the Economic 

Development team has opportunities in 

January for you to participate. Hearing from the 

community is very important to confirm the 

priorities or to identify anything that may be 

missing from the priorities.

Below are the ways you can participate:

Visit Engage Frontenac to learn more about 

the project and provide input online at your 

convenience. http://engagefrontenac.ca/

destinationplan.  

Join one of two virtual sessions. Both sessions 

will be recorded and posted on the project 

page. The sessions will include a presentation 

of the priorities from the consultant. Followed 

by an opportunity to ask questions or provide 

input to confirm the priorities before the 

Destination Development Plan is finalized and 

presented to Council. 

Friday, Jan 21, 2022, at 1 p.m. 

Tuesday, Jan 25, 2022, at 7 p.m.

Register in advance for either of these 

meetings by visiting Engage Frontenac 

For more information, contact Richard Allen: 

rallen@frontenaccounty.ca or Debbi Miller 

dmiller@frontenaccounty.ca

Destination	Development	Plan Virtual 
sessions

The Canada Ontario Job Grant provides financial support to employers to purchase training for 

employees.  The program will pay 5/6 the cost up to $10,000 per employee.   For more information on 

the program, visit http://www.tcu.gov.on.ca/eng/eopg/cojg/  or email anne@frontenacbusiness.ca 

Canada	Ontario	Job	Grant



Congratulations!

Grains & Goods is a new craft bakery in 

Sydenham. Founder Roland Jensch learned 

to bake bread in Germany, where he grew 

up. Inspired by one of the world’s best bread 

cultures and his grandfather, who was a 

master baker, Roland’s artisan breads are 

carefully crafted in small batches from 

the best ingredients.  His signature breads 

include a crusty sourdough, a hearty seed 

bread, a flavour-packed 100% rye loaf, 

and authentic German soft pretzels. He 

also offers sweet treats inspired by recipes 

from around the world.  Grains & Goods is 

located at 4431 William St and currently 

open Tuesdays 3-6pm and Saturdays 

10am-1pm. You can pre-order for pick 

up on our website. We also offer monthly 

subscriptions for breads and pretzels. Visit 

www.grainsandgoods.ca for details, or email 

info@grainsandgoods.ca.

Davison	Fine	Carpentry provides residents 

of Frontenac County and surrounding areas 

with a variety of custom interior and exterior 

building and renovation services in a safe, 

professional and efficient manner. After 

working for many years in construction, 

owner Ben Davison graduated from the 

carpentry program at St. Lawrence College 

and is now delighted to offer high quality 

insured work for his growing list of clients 

as a small business owner. Contact Ben 

at Davison Fine Carpentry today to book 

your free estimate! Call (613)929-2363 or 

e-mail davisonfinecarpentry@gmail.com 

to make an appointment today. Check out 

his work on Facebook and Instagram @

davisonfinecarpentry

Looking for a new hobby in 2022? Have 

some fun learning a new skill and make our 

world a better place by learning to bee-

keep. Becky williams and Mark McCrady, 

Maple	Ridge	Farm in Sydenham are now 

offering on-farm Beekeeping Lessons, Hive 

Hosting and Mentorship Programs.  If you 

have ever been curious about beekeeping, 

here's the chance to learn from an 

experienced beekeeper.  Maple Ridge Farm 

is committed to regenerative farming and 

building community. Check them at www.

mapleridge-farm.com

Welcome to Debbi	Miller who recently 

joined the County of Frontenac Economic 

Development Department as the 

Community Development Officer. Debbi’s 

role includes marketing, economic 

development, tourism, collaboration, and 

engagement in support of our community. 

Feel free to reach out and introduce 

yourself.  Debbi’s contact information is 

dmiller@frontenaccounty.ca

Spotlight	on	Business

Mike Dean Local Grocer

This family owned and operated grocery 

supermarket is one of the few remaining that 

are independently owned. Along with this store 

that’s located in Sharbot Lake the Dean family 

also own stores in Chesterville and Bourget 

and also through their warehouse provides 

grocery and logistics service to Canada’s far 

north. Because they don’t have to deal with 

a middle man, they are able to offer many 

unique and distinctly local product lines to 

their customers.

How	We	Helped
Traditionally, grocery stores that are not in 

the urban core need a loan to the value of 

55%. They are one of only a handful of like 

businesses in the country and don’t fit into the 

typical banking model – not a franchise, not a 

small business, yet not a large business either.  

There was a gap in funding to purchase and 

operate the store they were looking to acquire 

in Sharbot Lake.  This is where the Frontenac 

Business Services came in.  We were able 

to provide them with the working capital so 

that they could expand into the Sharbot Lake 

market. This loan enabled them to maintain 15 

full-time and 10 part-time jobs and to ensure 

that this area still had a grocery store to service 

their needs. 

Today
Today, the business is doing well. In 2015, 

they reorganized to focus the businesses 

exclusively on serving distinctly rural areas 

and their central warehouse. They adjusted 

their business model from a focus on price 

and large-volume selling to differentiating 

themselves as the place to get Ontario 

products.

In 2019, they made the decision to form a joint 

venture an existing delivery company that 

provides online delivery to Northern Canada 

which grew their volume. The timing was great 

and allowed them to be agile to the changing 

market demands brought about by Covid-19. 

The Sharbot Lake store has solid year round 

business that has been well received by 

community and the seasonal summer business 

push “makes it a fun place to do business”

Godon Dean and  his sons 

For more on our services visit www.FrontenacBusiness.ca News  winter 2022

The Ontario government is providing targeted 

relief for businesses and people impacted by 

the current public health measures aimed at 

blunting the spread of the Omicron variant. As 

part of this plan, the government is introducing 

a $10,000 grant for eligible businesses that are 

subject to closures under the modified Step 

Two of the Roadmap to Reopen.  Visit https://

bit.ly/3HTvTU6 

The Ontario government is also providing 

electricity-rate relief for 21-days starting on 

January 18, 2022 at 12:01am. Electricity prices 

will be set 24hrs a day at the current off-peak 

rate of 8.2 cents per kilowatt-hour, which is 

less than half the cost of the current on-peak 

rate. The off-peak rate will apply automatically. 

Further, online applications for the previously-

announced Ontario Business Costs Rebate 

Program will open on January 18. This 

program will provide eligible businesses that 

are required to close or reduce capacity with 

rebate payments for up to 100 per cent of the 

property tax and energy costs they incur while 

subject to public health measures in response 

to the Omicron variant. The provincial 

government is also providing up to $7.5 billion 

in cash flow relief through a 6-month interest- 

and penalty-free period starting January 1, 

2022 for businesses to make payments for 

most provincially administered taxes. Visit 

https://bit.ly/3JUF6gR

To keep informed on new grants/programs, 

sign up for Frontenac Business Services 

e-newsletter at www.frontenacbusiness.ca

Ontario	COVID	Business	Relief	Grant


